
Welcome Orientation for 
Newcomers
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Office for Refugees, Archdiocese of Toronto (ORAT) 
in collaboration with

Catholic Crosscultural Services (CCS) 

Presenter
Presentation Notes
Welcome to Canada and The Office for Refugees.
Introduce yourself and any other staff/volunteers
Session will take around one hour, feel free to ask questions at any time
They are permanent residents now, no longer refugees
Collect Confirmation of Permanent Resident documents and Travel documents/passports



Housekeeping: Control Panel
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Housekeeping: How to Ask a Question

• For the duration of the webinar all 
participants will be muted;

• At the end of the webinar, you will have the 
chance to ask your questions. You have two 
options:

1. You can raise your hand by clicking on the icon 
on the Webinar panel (see Figure .1). Once you 
are unmuted by the presenter, unmute yourself, 
then ask your question; or

2. You can  write your question in the “Questions 
Section” (see Figure 2).  The presenter will then 
be able to see your question and respond to it. 
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Figure 1 

Figure 2 



Housekeeping: Downloading handouts

During the webinar, attendees will be 
provided with the following handouts (See 
Figure 3):

1. Newcomer Info Fillable PDF
2. Welcome to Canada

You are encouraged to download these 
documents by opening and saving them to 
your computer.
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Figure 3 

Newcomer Info Fillable PDF

Welcome to Canada



Agenda

1. About ORAT
2. Source of Financial Support 
3. Newcomer Rights and Responsibilities
4. Traveling Outside of Canada
5. Sponsor Support
6. Conflict
7. Important Documents
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About the Office for Refugees, Archdiocese of Toronto 
(ORAT) 

• ORAT is a department of the Roman Catholic Archdiocese of 
Toronto.

• We are not an NGO or government agency.
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About ORAT 

ORAT 
Funding

• How ORAT is funded?
• Roman Catholic Archdiocese of Toronto 
• ShareLife agency
• Donor support
• No government funding

Presenter
Presentation Notes
The Archdiocese has an agreement with the Government of Canada (as a Sponsorship Agreement Holder, SAH) that makes us able to sponsor refugees together with the help of cosponsors or Constitiuent Groups
We are donor supported through ShareLife. All funds come from private donors. All funds for the newcomers sponsorships come from their cosponsors or donors. Newcomers do not receive government support through the Private Sponsorship program.
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Funds for your settlement are not coming from the government or from other sources

Where is your financial support coming from?

Family Linked Case Non-Family Linked Case

Your support comes from your 
sponsor, and/or other family 
members, and/or friends.

Your support comes from the 
Catholic Church, through 
monies that have been 
donated from parishioners, or 
from community groups that 
have donated monies in 
support of your settlement



Newcomer Rights

Settlement Support
• Your sponsor has committed to providing you with financial and 

settlement support
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Restrictions:  PR are unable to…
• Vote or run for political office;
• Apply for certain government jobs that require a high-level security 

clearance; and
• Obtain a Canadian passport

Permanent Resident
• Fully protected by the Canadian Charter of Rights and Freedoms.

Presenter
Presentation Notes
As Permanents Residents the newcomers are fully protected by the Canadian Charter of Rights and Freedoms. There are some information about this in “Welcome to Canada” but they can also look online to read more about it.
Some of the rights and freedoms: 
freedom of expression
the right to a democratic government
legal rights of persons accused of crimes
Aboriginal peoples' rights
the right to equality, including the equality of men and women
the right to use either of Canada's official languages
the right of French and English linguistic minorities to an education in their language
Explain that currently they have to be Permanent Resident for four out of the last six years in order to apply for citizenship. This may change with the change in government so advice them to always be updated themselves. If they want o apply fro citizenship in the future, settlement agencies can assist with this process.




Newcomer Responsibilities

Abide by the law & customs and traditions of the society
• Democratic system
• Freedom of religion
• Equality of women & gender roles
• Family dispute and treatment of children
• Sexual orientation
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Committing serious offence and disobeying the law can lead to deportation

Integration: Take active steps towards integration to Canadian life
• Language Training;
• Employment Counselling; and 
• Securing Employment.

Presenter
Presentation Notes
Canada is a multicultural society where we must respect each other although we might be different to each other.
It is important to respect the law, customs and traditions of the Canadian society
In Canada you are free to express your gender and sexual orientation how you want to
In Canada women and men are equal. Before the law, in the work place, at home etc. and should be treated as such.
In Canada the children have a special agency (Children's Aid) that serves to protect the children. 
In Canada you are free to worship in peace and security. There are many different places of worships in Canada.
In Canada we have a democratic system which means that Canadian citizens have the right to elect representatives at each level of government (municipal, provincial and federal).
 




Traveling Outside of Canada

• Newcomers can travel outside of Canada but should not return 
to their country of origin or their country of asylum.

• Travel documents have to be completed before traveling. (e.g. 
visas).

• Make sure you have Permanent Resident Card (PR Card) before 
traveling.
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Presenter
Presentation Notes
We recommend the newcomers not to travel to their country of origin and country of asylum as long as they are permanent residents. The reason is that they were accepted to Canada as refugees, meaning that they had to flee their country of origin and they were not able to settle in their country of asylum. If they are going back to either of these countries it indicates that it is safe for them to go back there, so the Government of Canada might question their need to protection in Canada as permanent residents. This may lead to issues with their permanent resident status once they return to Canada. Ultimately it is the newcomer’s choice. We are only informing them about possible consequences.
To travel outside of Canada they need their passport (or apply for a travel document from Canada), any visas to the country that they are going to and their permanent resident card.
Note that they should not travel before they receive their permanent resident card because their Confirmation of Permanent Resident document is not valid for travel.
The newcomers should not expect any financial support from their sponsors if they chose to travel during their sponsorship since the sponsorship only covers basic needs (which travelling is not). 




What you should expect from your sponsor 
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Housing
• Temporary 
• Permanent 

Orientation

• OHIP, IFH
• Doctor, dentist & other 

health services

Health Care

• Banking, public 
transportation, shopping, 
explaining the laws

Education
• Language classes 
• School enrolment

Employment

• Needs & Language 
Assessment

Settlement 
Services

• Job search services

• SIN 
• CCB, ODSP

Key Documents 
& Services

• InterpretationOther

Presenter
Presentation Notes
Settlement agencies are funded by the Government of Canada. They are agencies that work with assisting with the settlement of newcomers to Canada. 
Settlement works speak many different languages and can serve newcomers in their own languages.
Settlement works can assist newcomers with budgeting and finances, sign up for English language assessments, connect with employment services, apply for Child Tax Benefits, etc. Almost anything that relates to a newcomer’s settlement. If the newcomers eventually are eligible to apply for citizenship settlement works can assist them in applying and signing them up for citizenship classes. 
To find the settlement agency nearest to where they live they can go to settlement.org 
Settlement.org also have a lot of useful information regarding newcomers. It is a good website to consult for any information about newcomer settlement.
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Settlement Services Connection

• Connecting the refugees with a local Settlement agency that can assist 
sponsors with fulfilling their settlement responsibilities and help 
newcomers to meet their settlement and integration needs is very 
important. 

• CCS – Catholic Crosscultural Services is a national non-profit organization, 
based in the GTA (Greater Toronto area). CCS aims to empower 
immigrants and refugees of all religious, ethnicities, countries or origin, or 
political affiliation to develop the skills and acquire the necessary 
knowledge to settle, integrate, and succeed in Canada
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Who We Are
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• Founded in 1954, Catholic Crosscultural Services provides services that 
assist in the settlement and integration of immigrants and refugees.

• We provide assistance at no cost to all newcomers regardless of race, 
religion, country of origin or immigration status

• Our offices are located in Toronto, Mississauga, and Brampton

www.ccscan.ca



Languages

• We proudly offer our clients services in over 30 different languages:

• Amharic, Arabic, Armenian, Azeri, Cantonese, Croatian, Dari, English, 
Farsi, French, Gujarati, Hindi, Italian, Korean, Malayalam, Mandarin, 
Marathi, Nepali, Pashto, Polish, Portuguese, Punjabi, Romanian, Russian, 
Serbian, Sindhi, Sinhala, Spanish, Tagalog, Tamil, Tigrinya, Turkish, 
Ukrainian, Urdu

15



What We Offer

• Settlement services

• English language classes

• Information sessions and workshops

• Employment services

• Support services for women

• Training and support to groups sponsoring refugees

• Newcomer mental health

• Connections to community resources
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Settlement Services Includes:

• Information and orientation to temporary and permanent housing, health 
care, employment, family doctor and dentist, school, daycare and language 
training. 

• Referral to community programs and access to services for your family 

• Applications for Social Insurance Number, health card, Ontario photo card 
and Child Tax Benefit 

• Applying for child tax benefit

• Develop and review settlement action plan, follow ups after initial meeting 
Settlement Worker to address further needs 

Do not feel overwhelmed, CCS is here to help you with your settlement process. 
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Financial support

• Sponsors are responsible to provide financial support for newcomers 
during their first year or until the newcomer becomes self-sufficient;

• Newcomers are not required to pay back their co-sponsors, Constituent 
Groups, relatives or the Office for Refugees

• The total sponsorship cost may be reduced through the donation of in-kind
support, which may include: lodging; furniture; and/or clothing. 
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Sponsor

Newcomer
• Personal Assets
• Employment Income

Government 
Programs

• Canada Child Benefit (CCB) 
• Ontario Disability Support Program (ODSP)

Social assistance cannot be obtained in the first year of sponsorship

Presenter
Presentation Notes
Basic needs: housing, food, clothing and transportation to school and work
Once the newcomers start working they need to contribute to their own basic needs with their earned money
Parents with children under 18 years of age have the right to apply for Child Tax Benefits. Once they start receiving the Child Tax Benefits they need to use that to contribute towards their own basic needs. It will take 3-4 months before their receive their first payment. This payment will be retroactive from the date that they applied and they will therefore receive a lump sum. After that they will receive monthly payments.
Newcomers can work and learn English at the same time. ESL classes are available daytime, evenings and weekends so they can work around their work schedule (or reverse). There are also ESL classes with free daycare.
Social assistance (Ontario Works/Welfare) cannot be applied for during the year of sponsorship because the sponsors signed an agreement that they are going to support them for one year. Once the sponsorship is over the newcomers can apply for social assistance if they are not able to fully support themselves. Social assistance is not the best option since they should work and contribute to society if they are able to and the social assistance payments are very low.




Personal Asset Exemption
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Financial 
Requirements

• Personal assets are things that persons own before 
arriving in Canada, or have in their possession 
when they arrive to Canada. 

• Refugees receiving financial support are expected 
to submit the Declaration of Funds and Assets on 
Arrival as this may impact the level of financial 
support that is to be provided. The form can be 
found at www.orat.ca

Family Composition Personal Asset 
Exemption (CAD)

Single person $5,000 

Couple $7,500 

Single plus one dependant $7,500 

Each additional dependant $2,500 

Example: The personal asset exemption for a 
family of 4 (mother father and 2 children) is 
$12,500.  

Best Practice (in collaboration with your sponsors)
1. Assess the value of assets
2. Voluntarily sign the Declaration of Funds and Assets;
3. Calculate the exemption based on you family size;
4. Apply any excess assets towards newcomer expenses, 

offsetting the cost of sponsorship.

Presenter
Presentation Notes
Personal assets. You have it in your handouts. 
Personal assets are things that persons might own before arriving in Canada, or have in their possession when they arrive to Canada. Sponsorship costs may be reduced by making use of a newcomer’s personal assets that are over and above their exemption. In this table you can the asset exemption for newcomers, 

Explain the steps:
1-Calculate the exemption bases on family size
2-Assess the value
3-Ask newcomers to sign a declaration of the value
4-Apply any excess assets towards newcomer expenses

Explain the example

https://www.archtoronto.org/siteassets/media/offices--ministries/social-justice--outreach/office-for-refugees-orat/files/o-declaration-of-funds-and-assets-on-arrival-07-mar-19.pdf
http://www.orat.ca/
https://www.archtoronto.org/siteassets/media/offices--ministries/social-justice--outreach/office-for-refugees-orat/files/o-declaration-of-funds-and-assets-on-arrival-07-mar-19.pdf


Earned Net Income
• Newcomers are permitted to earn up to 50% of their monthly 

basic RAP rate without incurring any reduction in the level of 
financial support from the sponsor in that month. Once the 
50% of monthly RAP threshold is reached, sponsors may 
deduct dollar for dollar from their monthly support the 
amount of net income that exceeds 50% of monthly RAP.
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Exception: Where the employment income 
is earned by a refugee who is attending 
secondary school on a full-time basis, the 
income is not to be included in the total of 
the family earnings.

Family Size Monthly RAP
50% of Monthly 

RAP
1 $750 $375 

Scenario Earned Income
Reduction in 

Sponsor Support
Monthly Support 

from Sponsor

Earning up to 50%  
 of RAP

$375 $0 $750 

Earnings exceeds 
50% of RAP

$500 $125 $625 

Financial 
Requirements

Best Practice (in collaboration with 
your sponsors)
1. Calculate the net monthly income 

for all eligible family members;
2. Voluntarily share your pay slips with 

your sponsors; 
3. Cosponsor to adjust monthly 

support.


Sheet1

		Family Size		Monthly RAP		50% of Monthly RAP

		1		$750		$375

		Scenario		Earned Income		Reduction in Sponsor Support		Monthly Support from Sponsor

		Earning up to 50%  of RAP		$375		$0		$750

		Earnings exceeds 50% of RAP		$500		$125		$625







Conflict Resolution

• Discuss conflicts initially with your Cosponsor and/or CG. 

• If not resolved, inform ORAT by: 
• Email at oratoutreach@archtoronto.org; 
• Phone at (416) 934-3400 x804

• ORAT will investigate and work to resolve any issues.  ORAT 
may require supporting document from involved parties.
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Step 1

Step 2

Step 3

Presenter
Presentation Notes
Try to resolve conflicts before they become to big. Both sponsors and newcomers can contact the Office for Refugees if they have conflicts and are not able to resolve it themselves. We want to avoid a sponsorship breakdown where the sponsor is no longer supporting the newcomer.
If the newcomer see or experience an emergency themselves they need to call 911. 
They can call 911 from any phone, at any time. 
911 have interpreters in many different languages., they just need to ask for it. 
Only call 911 for emergencies. For non emergencies they can visit a hospital or their doctor. Examples of emergencies: fire, accident, medical emergency etc.
It does not cost anything to call 911.
With 911 you can get assistance from the fire department, police and ambulance. When they call they do not need to specify what they need. The operator will send whatever vehicle appropriate based on their description of the situation.
Stay calm, and do not hang up until the operator instructs them to do so.
Do not hesitate to contact the police if needed. They are here to serve anyone in Canada. 

If they get a phone call, email or letter where someone claims to be from Canada Revenue Agency (CRA) or the Government of Canada and threatens them with deportation or criminal charges etc. if they do not give them their SIN, banking information etc. it is fraud and they should ignore it. The government representatives do not threaten people.

mailto:oratoutreach@archtoronto.org


Important Documents in Canada

• Confirmation of Permanent Residency
• Permanent Residency Card
• Social Insurance Number (S.I.N.)
• Ontario Health Insurance Plan (OHIP Card)
• Interim Federal Health Insurance (IFH)

oMedavie Blue Cross
owww.cic.gc.ca/ifhp

• Travel Loan
• Driver’s Licence 
• Library card
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Presenter
Presentation Notes
Confirmation of Permanent Residency
Received at the airport upon arrival in Canada
Only document showing their status as Permanent Residents in Canada. Make sure to safe keep it and make a copy.
Even when they have their Permanent Resident card or citizenship in the future, they need to keep their Confirmation of Permanent Residency document. It they want to apply for Old Age Security (Canada Pension) in the future the government might ask for this document even though they are citizens. 

Permanent Residency Card 
The Confirmation of Permanent Residency document is document will be replaced by the Permanent Resident Card. They should receive it within three months. If they have not received it within three months they need to contact Immigration, Refugees, and Citizenship Canada (IRCC) to ask why they have not received it yet. They should not travel outside of Canada before they receive their PR card (will talk about that later in the presentation).
The PR card will be sent to the address the newcomers gave at the airport when they landed in Canada. If they gave a temporary address they need to call IRCC to change the address (phone number on the Confirmation of PR document).

Social Insurance Number (SIN)
They should have received their SIN at the airport. If they did not receive it at the airport they need to go to Service Canada to apply for it. 
It is a document. The government used to issue plastic cards for the SIN but does not do that anymore so make sure to safe keep their SIN document.
Every family member have their own SIN numbers. This is their personal identification number in Canada. 
They should not give it out to anyone else than the government agencies, banks or employers. Landlords might ask for it but the newcomers are not obligated to give it to them. 
It is important not to give it to other people since they can commit fraud with it. If they loose their SIN document they need to contact Service Canada as soon as possible. 
It is a good idea to memorize their own SIN. 

Ontario Health Insurance Plan (OHIP)
They will have OHIP coverage as along as they live in Ontario. If they move to a different province they will have to apply for that province’s health insurance.
They need to apply for OHIP at Service Ontario. 
They can apply for OHIP from the day that they arrived in Canada since they arrived in Canada as Privately Sponsored Refugees (usually newcomers to Ontario have to wait three months before they can apply for OHIP, this does not apply for the newcomers that came as protected people (refugees))
When they go to Service Ontario the clerk may not know that they can apply for OHIP right away. They need to say that they arrived as Convention Refugees (protected person) and show them their Confirmation of PR document (as part of the document requirements).
Before they go to Service Ontario they should look at Service Ontario's website to see what documents they need to bring to apply for OHIP. If they do not have a document for the residency requirement they can email our office and we can provide them with a letter stating their status and their address. Their sponsor can also sign for them as a guarantor.
Once they have applied for OHIP they will get a document that they can use until they receive their OHIP card. They need to bring their OHIP card every time they visit a doctor.

Interim Federal Health Insurance (IFH)
IFH is only valid for 12 months from the day that they arrived in Canada. It covers additional services on top of OHIP such as emergency dental and prescription medication. To find out exactly what IFH covers and to find out which doctors they can go to in order to receive the services they should visit the service provider’s website (Medavie Blue Cross).
They should have received their IFH document at the airport. If they did not receive it they should apply for it. This can be done online (Google Interim Federal Health Application).

Travel Loan
The travel loan was given to them by the Government of Canada. It covers their airfare and medical examination that they did in their country of asylum.
If the country of asylum is Israel they will not receive a travel loan since the Israeli state pays for it.
At the airport they should have received a yellow document that states the amount that they would have to pay. Within a couple of months they should receive a letter from the Government of Canada stating their monthly installments and how to do the repayments. This letter will be sent to the address the newcomers gave at the airport when they landed in Canada. If they gave a temporary address they need to call IRCC to change the address (phone number on the yellow document).
It is the responsibility of the newcomers to repay the loan, not the sponsors. This should be done through their own earnings. If they cannot start repaying the travel loan immediately when they receive the notice, they can call CRA (phone number on the notice) and ask if they can defer the payments. 
The loan is interest free for 12-36 months depending on the amount that they have to repay. The repayment period also depends on the amount that they own.

Driver’s Licence
Ask the newcomers if anyone brought their driving licence from their home country to Canada, if no, move on to the next topic. If yes:
Explain the process of obtaining a driver’s licence in Canada (G1, G2, full G). There is a possibility that they can apply to do the written test for G2 right away and if they pass that test, do the driving test for full G. To find out if they are eligible they should contact Service Ontario (they can do so when applying for OHIP) by showing their driver’s licence and asking if they can go through this process. It may depend on the country that they are from and Service Ontario may also require them to submit an additional document such as a confirmation of driver’s permit from their home country’s embassy.
If people ask if they have interpreters for the written test, Service Ontario might have it but they have to ask for it, 

Library card
Library cards are free and libraries are great resources for accessing books in different languages, music, movies, computer and internet access, English classes, etc.
They can apply for library cards at their nearest branch.
The Museum and Arts Pass (MAP) is a pass that can give them access to attractions around the GTA such as the Toronto Zoo, AGO and ROM. They can visit Toronto Public Library’s website to find out how to access this card since there are some restrictions to it (they have to pick it up the same day as they will use it, there are only a limit amount of passes every day etc.) but it is a great resource since these attractions usually cost a lot of money. 
http://www.torontopubliclibrary.ca/museum-arts-passes/


http://www.cic.gc.ca/ifhp


Landing Paper (Sample)

• The landing paper is one of the most 
important documents that refugees 
obtain upon their arrival at the airport.

• It is as important as a birth certificate!
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Key Documents 
in Canada



Permanent Resident Card (Sample)

• The Permanent Resident (PR) card is 
proof of your a legal status in Canada.
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Key Documents 
in Canada



Ontario Health Insurance Plan (OHIP)
(Sample)

• You will be asked to show your valid 
health card each time you visit a 
doctor, hospital, or health care clinic.

• For more information about OHIP, 
please visit: 
https://www.ontario.ca/page/what-
ohip-covers
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Key Documents 
in Canada

https://www.ontario.ca/page/what-ohip-covers


Interim Federal Health Certificate (IFH)
(Sample)

• IFH is a program that provides limited, 
temporary coverage of health-care benefits to 
landed refugees (newcomers);

• It does not replace OHIP;
• Detailed information about IFH coverage is 

available on www.cic.cg.ca/ifhp.
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Key Documents 
in Canada

http://www.cic.cg.ca/ifhp


Social Insurance Number (SIN)

• The Social Insurance Number (SIN) is a nine-digit number that you need 
in order to work in Canada, and is required to access government 
programs and benefits.

• The most common uses of your SIN are:

• For employment;

• For income tax filings;

• For financial institutions (e.g., banks, credit unions);

• To obtain Child Tax Benefits (CCB); and

• To obtain Canada Student Loans.
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Key Documents 
in Canada



Other key documents

• Driver’s Licence
• Ontario has a graduated driver’s license process

• Public Library Card
• Free membership at public libraries
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Key Documents 
in Canada

Presenter
Presentation Notes
Confirmation of Permanent Residency
Received at the airport upon arrival in Canada
Only document showing their status as Permanent Residents in Canada. Make sure to safe keep it and make a copy.
Even when they have their Permanent Resident card or citizenship in the future, they need to keep their Confirmation of Permanent Residency document. It they want to apply for Old Age Security (Canada Pension) in the future the government might ask for this document even though they are citizens. 

Permanent Residency Card 
The Confirmation of Permanent Residency document is document will be replaced by the Permanent Resident Card. They should receive it within three months. If they have not received it within three months they need to contact Immigration, Refugees, and Citizenship Canada (IRCC) to ask why they have not received it yet. They should not travel outside of Canada before they receive their PR card (will talk about that later in the presentation).
The PR card will be sent to the address the newcomers gave at the airport when they landed in Canada. If they gave a temporary address they need to call IRCC to change the address (phone number on the Confirmation of PR document).

Social Insurance Number (SIN)
They should have received their SIN at the airport. If they did not receive it at the airport they need to go to Service Canada to apply for it. 
It is a document. The government used to issue plastic cards for the SIN but does not do that anymore so make sure to safe keep their SIN document.
Every family member have their own SIN numbers. This is their personal identification number in Canada. 
They should not give it out to anyone else than the government agencies, banks or employers. Landlords might ask for it but the newcomers are not obligated to give it to them. 
It is important not to give it to other people since they can commit fraud with it. If they loose their SIN document they need to contact Service Canada as soon as possible. 
It is a good idea to memorize their own SIN. 

Ontario Health Insurance Plan (OHIP)
They will have OHIP coverage as along as they live in Ontario. If they move to a different province they will have to apply for that province’s health insurance.
They need to apply for OHIP at Service Ontario. 
They can apply for OHIP from the day that they arrived in Canada since they arrived in Canada as Privately Sponsored Refugees (usually newcomers to Ontario have to wait three months before they can apply for OHIP, this does not apply for the newcomers that came as protected people (refugees))
When they go to Service Ontario the clerk may not know that they can apply for OHIP right away. They need to say that they arrived as Convention Refugees (protected person) and show them their Confirmation of PR document (as part of the document requirements).
Before they go to Service Ontario they should look at Service Ontario's website to see what documents they need to bring to apply for OHIP. If they do not have a document for the residency requirement they can email our office and we can provide them with a letter stating their status and their address. Their sponsor can also sign for them as a guarantor.
Once they have applied for OHIP they will get a document that they can use until they receive their OHIP card. They need to bring their OHIP card every time they visit a doctor.

Interim Federal Health Insurance (IFH)
IFH is only valid for 12 months from the day that they arrived in Canada. It covers additional services on top of OHIP such as emergency dental and prescription medication. To find out exactly what IFH covers and to find out which doctors they can go to in order to receive the services they should visit the service provider’s website (Medavie Blue Cross).
They should have received their IFH document at the airport. If they did not receive it they should apply for it. This can be done online (Google Interim Federal Health Application).

Travel Loan
The travel loan was given to them by the Government of Canada. It covers their airfare and medical examination that they did in their country of asylum.
If the country of asylum is Israel they will not receive a travel loan since the Israeli state pays for it.
At the airport they should have received a yellow document that states the amount that they would have to pay. Within a couple of months they should receive a letter from the Government of Canada stating their monthly installments and how to do the repayments. This letter will be sent to the address the newcomers gave at the airport when they landed in Canada. If they gave a temporary address they need to call IRCC to change the address (phone number on the yellow document).
It is the responsibility of the newcomers to repay the loan, not the sponsors. This should be done through their own earnings. If they cannot start repaying the travel loan immediately when they receive the notice, they can call CRA (phone number on the notice) and ask if they can defer the payments. 
The loan is interest free for 12-36 months depending on the amount that they have to repay. The repayment period also depends on the amount that they own.

Driver’s Licence
Ask the newcomers if anyone brought their driving licence from their home country to Canada, if no, move on to the next topic. If yes:
Explain the process of obtaining a driver’s licence in Canada (G1, G2, full G). There is a possibility that they can apply to do the written test for G2 right away and if they pass that test, do the driving test for full G. To find out if they are eligible they should contact Service Ontario (they can do so when applying for OHIP) by showing their driver’s licence and asking if they can go through this process. It may depend on the country that they are from and Service Ontario may also require them to submit an additional document such as a confirmation of driver’s permit from their home country’s embassy.
If people ask if they have interpreters for the written test, Service Ontario might have it but they have to ask for it, 

Library card
Library cards are free and libraries are great resources for accessing books in different languages, music, movies, computer and internet access, English classes, etc.
They can apply for library cards at their nearest branch.
The Museum and Arts Pass (MAP) is a pass that can give them access to attractions around the GTA such as the Toronto Zoo, AGO and ROM. They can visit Toronto Public Library’s website to find out how to access this card since there are some restrictions to it (they have to pick it up the same day as they will use it, there are only a limit amount of passes every day etc.) but it is a great resource since these attractions usually cost a lot of money. 
http://www.torontopubliclibrary.ca/museum-arts-passes/




Recent changes to Travel Loan

29

Travel Loan

• Repayment begins 1 year after arrival in Canada.

• New loans are interest free.

• The repayment period has been extended by 2 years.
Questions? 
• Toll free: 1-800-667-7301   Fax: 819-934-3884
• Email: collection@cic.gc.ca
• Mailing address: 365 Laurier Avenue West, Ottawa Ontario, K1A 1L1

Sponsoring groups are not responsible for covering the cost of 
the refugee’s Immigration Loan

Presenter
Presentation Notes
Confirmation of Permanent Residency
Received at the airport upon arrival in Canada
Only document showing their status as Permanent Residents in Canada. Make sure to safe keep it and make a copy.
Even when they have their Permanent Resident card or citizenship in the future, they need to keep their Confirmation of Permanent Residency document. It they want to apply for Old Age Security (Canada Pension) in the future the government might ask for this document even though they are citizens. 

Permanent Residency Card 
The Confirmation of Permanent Residency document is document will be replaced by the Permanent Resident Card. They should receive it within three months. If they have not received it within three months they need to contact Immigration, Refugees, and Citizenship Canada (IRCC) to ask why they have not received it yet. They should not travel outside of Canada before they receive their PR card (will talk about that later in the presentation).
The PR card will be sent to the address the newcomers gave at the airport when they landed in Canada. If they gave a temporary address they need to call IRCC to change the address (phone number on the Confirmation of PR document).

Social Insurance Number (SIN)
They should have received their SIN at the airport. If they did not receive it at the airport they need to go to Service Canada to apply for it. 
It is a document. The government used to issue plastic cards for the SIN but does not do that anymore so make sure to safe keep their SIN document.
Every family member have their own SIN numbers. This is their personal identification number in Canada. 
They should not give it out to anyone else than the government agencies, banks or employers. Landlords might ask for it but the newcomers are not obligated to give it to them. 
It is important not to give it to other people since they can commit fraud with it. If they loose their SIN document they need to contact Service Canada as soon as possible. 
It is a good idea to memorize their own SIN. 

Ontario Health Insurance Plan (OHIP)
They will have OHIP coverage as along as they live in Ontario. If they move to a different province they will have to apply for that province’s health insurance.
They need to apply for OHIP at Service Ontario. 
They can apply for OHIP from the day that they arrived in Canada since they arrived in Canada as Privately Sponsored Refugees (usually newcomers to Ontario have to wait three months before they can apply for OHIP, this does not apply for the newcomers that came as protected people (refugees))
When they go to Service Ontario the clerk may not know that they can apply for OHIP right away. They need to say that they arrived as Convention Refugees (protected person) and show them their Confirmation of PR document (as part of the document requirements).
Before they go to Service Ontario they should look at Service Ontario's website to see what documents they need to bring to apply for OHIP. If they do not have a document for the residency requirement they can email our office and we can provide them with a letter stating their status and their address. Their sponsor can also sign for them as a guarantor.
Once they have applied for OHIP they will get a document that they can use until they receive their OHIP card. They need to bring their OHIP card every time they visit a doctor.

Interim Federal Health Insurance (IFH)
IFH is only valid for 12 months from the day that they arrived in Canada. It covers additional services on top of OHIP such as emergency dental and prescription medication. To find out exactly what IFH covers and to find out which doctors they can go to in order to receive the services they should visit the service provider’s website (Medavie Blue Cross).
They should have received their IFH document at the airport. If they did not receive it they should apply for it. This can be done online (Google Interim Federal Health Application).

Travel Loan
The travel loan was given to them by the Government of Canada. It covers their airfare and medical examination that they did in their country of asylum.
If the country of asylum is Israel they will not receive a travel loan since the Israeli state pays for it.
At the airport they should have received a yellow document that states the amount that they would have to pay. Within a couple of months they should receive a letter from the Government of Canada stating their monthly installments and how to do the repayments. This letter will be sent to the address the newcomers gave at the airport when they landed in Canada. If they gave a temporary address they need to call IRCC to change the address (phone number on the yellow document).
It is the responsibility of the newcomers to repay the loan, not the sponsors. This should be done through their own earnings. If they cannot start repaying the travel loan immediately when they receive the notice, they can call CRA (phone number on the notice) and ask if they can defer the payments. 
The loan is interest free for 12-36 months depending on the amount that they have to repay. The repayment period also depends on the amount that they own.

Driver’s Licence
Ask the newcomers if anyone brought their driving licence from their home country to Canada, if no, move on to the next topic. If yes:
Explain the process of obtaining a driver’s licence in Canada (G1, G2, full G). There is a possibility that they can apply to do the written test for G2 right away and if they pass that test, do the driving test for full G. To find out if they are eligible they should contact Service Ontario (they can do so when applying for OHIP) by showing their driver’s licence and asking if they can go through this process. It may depend on the country that they are from and Service Ontario may also require them to submit an additional document such as a confirmation of driver’s permit from their home country’s embassy.
If people ask if they have interpreters for the written test, Service Ontario might have it but they have to ask for it, 

Library card
Library cards are free and libraries are great resources for accessing books in different languages, music, movies, computer and internet access, English classes, etc.
They can apply for library cards at their nearest branch.
The Museum and Arts Pass (MAP) is a pass that can give them access to attractions around the GTA such as the Toronto Zoo, AGO and ROM. They can visit Toronto Public Library’s website to find out how to access this card since there are some restrictions to it (they have to pick it up the same day as they will use it, there are only a limit amount of passes every day etc.) but it is a great resource since these attractions usually cost a lot of money. 
http://www.torontopubliclibrary.ca/museum-arts-passes/


mailto:collection@cic.gc.ca


Emergency & Fraud

• In case of emergency, you can call 911 to access:
• Fire;
• Medical emergency;
• Police emergency; 

• It can also be used when witnessing violence or criminal 
acts 
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• Be aware of fraud 
• If you suspect that you are  a victim of fraud, report 

this incident to the Canadian Anti-Fraud Centre.
• Toll Free: 1 (888) 495-8501

Emergency

Fraud



Welcome to Canada and we wish you all the best!

If you have any further questions, you can reach ORAT at:

oratoutreach@archtoronto.org

(416) 934-3400 x804
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Inquiries

Presenter
Presentation Notes
Questions?
They need to complete the newcomer entry survey, the contact information paper (blue) and the evaluation (yellow)
Hand back their confirmation of PR documents, and travel documents/passports
Take photos of each family


mailto:oratoutreach@archtoronto.org

	Welcome Orientation for Newcomers
	Housekeeping: Control Panel
	Housekeeping: How to Ask a Question
	Housekeeping: Downloading handouts
	Agenda
	About the Office for Refugees, Archdiocese of Toronto (ORAT) 
	Where is your financial support coming from?
	Newcomer Rights
	Newcomer Responsibilities
	Traveling Outside of Canada
	What you should expect from your sponsor 
	Slide Number 12
	Settlement Services Connection
	Who We Are
	Languages
	What We Offer
	Settlement Services Includes:
	Financial support
	Personal Asset Exemption
	Earned Net Income
	Conflict Resolution
	Important Documents in Canada	
	Landing Paper (Sample)
	Permanent Resident Card (Sample)
	Ontario Health Insurance Plan (OHIP)�(Sample)
	Interim Federal Health Certificate (IFH)�(Sample)
	Social Insurance Number (SIN)
	Other key documents
	Recent changes to Travel Loan
	Emergency & Fraud
	Welcome to Canada and we wish you all the best!��If you have any further questions, you can reach ORAT at:�	�oratoutreach@archtoronto.org��(416) 934-3400 x804�

